




ARMY PUBLIC SCHOOL, BATHINDA
Bathinda Mil Station, PIN-151004

Tele No : 0164 2290057
No :7626004733
OUTSOURCING OF

1. Bids are invited for "

at APS Bathinda for the period of 11

actual date of commencement of
bidders, technical specifications of
special conditions and
www.apsbathinda.orq. Bids to be
PM on 02 Ju\2023.
2. Opening of Tenders/Bids :

2023 at 11:00 AM at APS,
opened only for those service

of upto Thirty(30) unskilled workers"
months from 01 Aug 2023 to 30 Jun 2024 or

RFP including instructions for the
required, terms and conditions,

criteria is available on school website
duly signed and stamped by 2:00

1/ Technical Bid will be opened on 03 Jul
and Part 2lPrice bid (commercial bid) will be

who qualify in the technical bid.
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BID NOTICE

INVITA BIDS FO NGO THIRTY
PUBLI L. BAT FOR TH

01 AUG 2023 TO 30 JUN 2024

1. L;itls are invited from Registered Firms/ Agencies/Societies/ Bidders, hereinafter, to be

referred as 'service Provider' or'Bidder' for getting into contract with Principal, Army Public
School, Bathinda, hereinafter, to be referred as 'Buyer' for outsourcing unskilled manpower
for Army Public School for the period from 01 Aug 2023 to 30 Jun 2024 on daily wage basis.

2. lnterested Bidders who can perform the said task can apply. Request For Proposal
(RFP) can be downloaded from Army Public School, Bathinda website.
v{ww.apsbathinda.org. RFP should be submitted in tender box placed at ARMY PUBLIC
STHOOL Bathinda completed in all respect.

3. Last date for submission of bid will be 21days after the date of issue of RFP, the 1't
day being one day after RFP has been issued. No bids shall be accepted after the ibid date.
Technical bids will be opened first and only those bidders who qualify, will be considered for
commercial bid opening on approval of CFA.

4. The right to accept any bid not necessarily the lowest, or to reject any or all bid(s)
without any prejudice to above mentioned paras and detailed Terms and Conditions rests
with the Evaluation Committee/Board of Officers convened and assembled for the purpose,

Army Public School
Bathinda
Pin- 151004

f0 ai,n 2023

,J,N'f\
Principal
Army Public School
Bathinda
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DRAFT REQUEST FOR PROPOSAL

(Army Public School, Bathinda)

)El

h"#
INVITATION OF BIDS FOR OUTSOURCING OF UPTO THIRTY (30) UNSKILLED
WORKERS BY ARMY PUBLIC SCHOOL. BATHINDA FOR THE PERIOD FROM 01 AUG
2023 TO 30 JUN 2024

1. Bids are invited from Registered Firms/Agencies/Societies/ Company, hereinafter, to
be referred as 'Service Provider' or 'Bidder' for getting into contract with Principal, Army
Public School, Bathinda hereinafter, to be referred as Buyer, for outsourcing unskilled
manpower for Army Public School, Bathinda for the period from 01 Aug 2023 to 30 Jun 2024
on daily wage basis. All bids to be submitted according to RFP formaV preferably in the same
document. Failure to do so will necessitate declaration of the bid as invalid.

2. The contract is to be for 11 months with effect from 01 Aug 2023 to 30 Jun 2024.
The period of contract may be extended for a period of 11 months, not exceeding 33 months
in total, after completion of contract solely on discretion of Buyer, if Buyer requires to continue
with the present arrangement for outsourcing manpower and is satisfied with the quality of
services offered, or may be curtailed / terminated before the expiry of the contract period
owing to deficiency or substandard quality of service by the selected Company/Firm/Agency.
The Buyer, however, reseryes right to terminate the contract at any time after giving one
month's notice to the selected Bidder.

3. The address and contact numbers for submission of physical documents by
hand/speed post or seeking clarifications regarding this RFP are given below:-

(a) Bids/queries to be addressed to Principal Army Public School, Bathinda
Mil Stn - 151004

(b) Postal address for send the
Bids

Same as 3(a)

(c) Name/designation of the confiact
person

Mr Brij Mohan
(Office Supdt)

(d) Telephone numbers of the
contact person

76260-04733
0164-2290057

(e) E-mail lD of contact personnel apsbathindacantt@gmai l. com
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This RFP is divided into five parts as follows:-

(a) Part-1. Contains general information and instructions for the Bidders

etc.

(b) Part-ll. Contains essential det
Schedule of Requirements (SOR), tec
contract with the successful bidder.

(c) Part-lll. Contains standard c{nditions of the RFP, which will form part of the
contract with the successful bidder.

(d) Part-tV. Contains special .on{itions applicable to this RFP and which will also
form part of the contract with the succfssful bidder.

(e) Part-V. Contains evaluation cri[eria and format of price bids.

5. The RFP is being issued with no finfncial commitment and the Buyer reserves the
right to change or vary any part thereof {t any stage. Buyer also reserves the right to
withdraw the RFP. Request For Proposal (RFP) can be downloaded from Army Public
School, Bathinda website : www.apsbathinda.orq. All technical documents including
specificationsshouldbesent,sr,arffiublicSchool,Bathinda.

Army Public School
Bathinda
Pin- 151004

l0.Iu^ 2023

ils of the items/ services required, such as the
nical specifications. The SOR will be part of the

tW
Principal
Army Public School
Bathinda
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PART I - GENERAL INFORMATION

The critical dates are as follows:-

GRITICAL DATE SHEET

Ser No Item Date Time

(a)
Date of publishing of
Advertisement

11 Jun 2023 0B: 00 AM

(b) Pre bid meetinq 19 Jun 2023 11:00 AM

(c) Last date of Bid
submission

02 Jul 2023 2:00 PM

(d) Bid openinq 03 Jul 2023 11:00 AM

2. Manner of Depositins the Bids. Bidders are requested to peruse the entire RFP
documents carefully before submitting documents, No representation will be accepted for
lack of any documents once technical board finalizes the compliance report. The bids will be
submitted in the following manner :-

(a) Cover-l. Cover - 1 will contain the Technical Bids consisting of original
documents as given in Para 19 of Part - ll of RFP. Cover - lshall be submitted
physically in the sealed tender box before 2:00 pm on 02 Jul2023 day which is the bid
submission end date.

Note. The documents should reach prior to bid submission closing date. No
responsibility will be taken for postal delay or non-delivery/non-receipt of documents. Bids
will be rejected if it does not reach by due date and time. The Bid Number & Project Name
must be clearly mentioned on the top of the sealed envelope.

(b) Cover-2. This will contain the Commercial bid in the form of "BOQ" (Bill of
Quantities) as per Appx'E'will be submitted physically.

3. Location of the Tendor Box. "TENDOR BOX" is placed at the Main Gate of Army
Public School, Bathinda. The bid may also be forwarded through Regd post at the address
given at Para 3 of this RFP and it will be clearly mentioned on top of the outer envelope
" BID FOR OUTSOURCING OF UPTO THTRTY (30) UNSKTLLED WORKERS By ARMY
PUBLIC SCHOOL, BATHINDA. The onus of ensuring that the bids reach the school
Principal on time and is dropped in the "Tender Box" would rest with the bidder.

(a) Physical receipt of specified document shall be mandatory prior to technical bid
opening.

(b) Non receipt of the documents as mentioned in Para 2(a) above physically in
tendor box shall render the technical bid, invalid.

Only those documents specified in the tender document and are found in the
tender box will be opened/ accepted.

No clarification post submission of bids on the initiative of the bidder will be
entertained.
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6.

(a) The bids will be opened by detailed -Board 
of officer (BOO) at 11:00 am on

D+22nd day at Army Public s.noot, Bathinda. Details will be as reflected on Army

school Bathinda website, where Bid Enquiry has been uploaded'

(b) ln case of the due date for opening of bids being declared. a closed holiday, the

bids will be opened on the next'wort<ii-rg day at the same time or on any other

date/time, as intimated by the Buyer'

5. prace of openinq of the Ei.ds. At Army pubric schoor, Bathinda or at a designated

pir"" a Accepting officer of the BOO.

(a)TheTechnicalBidsshallbeopened-aspercriticaldatesheetmentionedinthis
tender document. The evaluation of Technical Bids will be carried out offline'

(b) The commercial Bids of only those Bidders whose Technical bids meet all the

stipulated lieinnical) requirLments shall be opened. The date of opening will

be intimateO io the successful Bidders through School website'

Forwardinq of Bids

(a) The documents specified at Para 2(a) are to be dropped in the sealed tender

box by 2:00 PM on D + 21't day. The technical bids shall not be accepted if these

documents are not found in Cover-1'

(b)TheTECHNICALandCOMMERC|ALbidswillbesubmittedintwoseparate
sealed envelopes duly marked with the name of the Firm and marked as:-

(i)coVER.1:TECHINGALBIDSFoRoUTSoURCINGoFUPTo
THIRTY(30)UNSKILLEDWORKERSBYARMYPUBLICSCHOOL',
BATHINDA''.

(ii) "covER - 2 : GOMMERCIAL BID FOR OUTSOURCING OF UPTO

THIRTY (30) UNSKILLED WORKERS BY ARMY PUBLIC SCHOOL',

BATHINDA".

(iii) Both the aforesaid sealed envelopes will be placed in a third sealed

envelope duly marked with the name of the firm and the words "BIDS FOR

oUTSOURCING OF UPTO THIRTY (30) UNSKTLLED WORKERS BY

ARMY PUBLIG SCHooL, BATHINDA,, clearly written on top.

(iv) The bids shall not be accepted, if the technical and commercial bids

arenotsubmittedinseparatecoversasexplained'

(c) The TECHNICAL Bid AND COMMERCIAL BID should be submitted by tht>

bidder duly signed by legal owner of the firm or the person authorised by him to do so'

(d) only ink signed copy of Bid form and requisite documents should be submitted

without any cutting, eraser marks or over writing, else the bid will be rejected'

(e)Theratesmustbewrittenbothinwordsandfigures.

7.
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(0 The rates quoted in the Bid shall be valid up to tenure of contract and would be

U-i'nOing ,pon the t'ne Service Provider

(g)Thewagesoftheskilled/unskilledshouldbeasperGovernmentofPunjab
rules or as per rates fixed by Central Government revised from time tO time aS

applicable under minimum wages Act 1948. ln case nerrick rates fixed by central

Government are h;gh;, irran tr"e State Government rates or vice versa' then the rate

whichever is hlgher will be applicable. Latest central/ state Government nerrick

rates (whichever is higher) shall be applicable'

(h) The bidders will follow the payment rules of minimum wages (As per central

Government/ Labour department of Punjab, taxes, EPF, ESIC etc)' The service

provider will attach the worksheet of the minimum wages to !e paid 
.to 

the unskilled

worker. For payment the condition mentioned in Para 7(g) above will apply'

0) The bidders should sign each page of the bid form for acceptance of all the

terms and conditions of the bid. lf thumb impression is being used, a notary/ gazette

officer must attest it'

Re nts RFP. A prospective bidder who requires
8. cl
Ii,,iti.,ddingdocumentsshallnotifytothebuyerin.r -l^a^ ^l ^^^^:^^
\rlCll llllgqLlvr t I vlrur !

writing about the clarification sought not later than 7(seven)days prior t" 
'l: jT- lt^"::"ll:vvl lLll lv qvvuL Lr rv L

of the bids. copies of the query and clarification by the Buyer will be sent to all the

prospective bidders who have received the bidding documents'

9. Modi with A bidder may modify or withdraw his bid

]ttu,,tennoticeofmodificationorwithdrawalisreceivedby-r:^- 
-^., 

L^qrrvr vvvr ' " 
"^-^-,*o ,".o"..ih t of bids. A withdrawal notice may be

the Buyer prior to deadline prescribed for qubmissior
a r -a- - tL^- lL^ .l^^r{linaLrrv uv'vr t"-' '-'',.-i 

"'"""i confirr ;h the Buyer not later than the deadline
sent by post and such signed confirmation sllrould reac

-^- rL^ l^^allina {nrDglll, wy yvel srrv v

for submission of bids. No bid may be withdrawn in the interval between the deadline for

submission of bids and expiration of the period of bid validity specified. withdrawal of a bid

during this period will result in Bidder's forfeiture of EARNEST MONEY DEPOSIT'

10 clarification ReqarCinq co,ntents of.the Bids Diting,:-u:liifi:t:,:?Itf:':Tnts of the

"ioio,iceProvider/bidderforclarificationofhis/her bid. The ,"qr.ri for clarification will be given through 9-m,1it31-{ l: :!1iP:,iTj::::
or substance of the bid will be sought, offered or permitteo. No clarification post bid opening

on the initiative of the Service Provider/Bidder will be entertained'

11. Reiection of Bids. canvassing by the. service provider/Bidder in any form,

unsolicited retter and post Bid correction" miy invite summary rejection of the bids with

forfeiture of EARNESi lVtoury DEpOSlr. conditional Bids will be rejected without any

further processing.

12. Validitvof Bids. The Bids should remain valid till 180 days from the last date of

submission of the Bids.

13. Description of,work. Provision of upto thirty (30) unskilled workers at Army

Public School, Bathinda for a period of 11 (Eleven) months Only'
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14. Earnest monev Deposit. Bidders are required to submit Earnest Money Deposit of
Rs. 30,000/- along with their bids. The earnest Money Deposit may be submitted in the form
of Demand Draft in Favour of Army Public Schoot, Bathinda. EARNEST MONEY
DEPOSIT is to remain valid for a period of 225 days i.e. 45 days beyond the bid validity
period (180 + 45 days) from date of submission of bids. Earnest Money Deposit of the
unsuccessful Bidders will be returned at the earliest before expiry of the final bid validity. The
Bid EARNEST MONEY DEPOSIT of the successful service Provider / Bidder would be
returned, without any interest, whatsoever, after the receipt of Performance Bank Guarantee
as called for in the contract. Earnest Money Deposit is not required to be submitted by those
Service Provider/ Bidders who are registered with the Central Purchase Organization,
National Small lndustries Corporation (NSIC) or any Department of MoD or MoD itself for the
same purpose. The Earnest Money Deposit will be forfeited if the Bidder withdraws or
amends, impairs or derogates from the bid in any respect with in the validity period of their
bid. The format of the Earnest Money Deposit is attached as Appx ,B,.

Fraudulent and Corrupt Practices.

(a) The bidder and their respective officers, employees, agents and advisers shall
observe the highest standard of ethics during the Bidding Process. Notwithstanding
anything to the contrary contained herein, the buyer may reject a bid without being
liable in any manner whatsoever to the bidder if it determines that the bidder has,
directly or indirectly or through an agent, engaged in corrupt, fraudulent, coercive,
undesirable or restrictive practice in the Bidding Process.

(b) Without prejudice to the rights of this Office under Clause-(a) herein above, if a
bidder is found by the Office to have directly or indirectly or through an agent, engaged
or indulged in any corrupt, fraudulent, coercive, undesirable or restrictive praciice
during the Bidding Process, such bidder shall not be eligible to participate in any Bid
issued by this Office during a period of 2 (two) years from the date such Bidder is
found by the Office to have directly or indirectly or through an agent, engaged or
indulged in any corrupt, fraudulent, coercive, undesirable or restrictive practiceis the
case may be.

(c) This organization has zero tolerance for crime/atrocities against women and
this must be ensured during operation under the activities included in SOR.

(d) For the purposes of this clau.se, the following terms shall have the meaning
hereinafter, respectively assigned to them:

(i) "Corrupt practice" means the offering, giving, receiving, or soliciting,
directly or indirect[, ol any value to influenc-e thL actions if any p"r.o]i
connected with the Bidding process.

(!il Englging in any manner whatsoever, except as permitted, whether
during the Bidding Process or after the issue of the Letter oi Agreement (LOA)
or after the execution of the Agreement, as the case may be, wi[h any person in
respect of any matter relating to the Project or the LOA or the Agreement, who
at any time has been or is a legal, financial or technical advisor Jf tfl" Autirority
in relation to any matter concerning the project.



(iii) "Fraudulent practice" means a misrepresentation or omission of facts or
suppression of facts or disclosure of incomplete facts, in order to influence the

\b. x-<,:'ir.i:

16.

Bidding Process.

(iv) "Coercive practice" means impairing or harming or threatening tdl#pan
or harm, directly or indirectly, any person or property to influence to any
person's participation or action in the Bidding Process; "undesirable practice"
means (l) establishing contact with any person connected with or employed
or engaged by the Authority with the objective of canvassing, lobbying or in

any manner influencing or attempting to influence the Bidding Process;
or (ll) having a Conflict of lnterest; and "restrictive practice" means forming a

cartel or arriving at any understanding or arrangement among bidder with the
objective of restricting or manipulating a full and fair competition in the Bidding
Process.

Leqal.

(a) The Service provider shall be responsible for compliance of all statutory
provisions relating to Minimum Wages, Employees Provident Fund, Employees State
lnsurance, Service Tax and any other Laws/ Taxes/ Acts/ Rules etc. governing the
matter/ issues etc. lf at any point of time it is noticed that the Service Provider is not
meeting ouUviolating any procedures/taxes/ Acts/ Rules then that will be met out, out
of the Pedormance Security Deposit made by the Service Provider.

(b) The Service provider shall also be liable for depositing all taxes, levies, cess etc
on account of service rendered by it to Government of lndia, to the concerned tax
collection authorities from time to time as per extant rules and regulation on the matter.

(c) The Service provider shall maintain all statutory registers under the applicable
laws. The Agency shall produce the $ame, on demand, to the concerned authority of
this Office or any other authority under Law.

(d) The Tax Deduction at Source (T.D.S.) as per the provisions of lncome Tax law
or any other Tax laws, as amended from time to time shall be sole responsibility of
vendor and no tax liability shall be borne by this office. A certificate of tax deduction
shall be provided to this Office by the vendor.

(e) ln case, the Biding Agency fails to comply with any statutory provision/ taxation
liability under appropriate law and as a result thereof the Buyer is put to any
loss/obligation, monetary or othennrise, the Buyer will be entitled to get itself
reimbursed out of the outstanding bills or the Performance Bank Guarantee of the
Service Provider, to the extent of the loss or obligation in monetary terms.

(0 The Service Provider will solely be responsible for any legal case/dispute raised
by his workers deployed at Army Public School, Bathinda and Army Public School,
Bathinda will in no way be responsible for any such dispute and the Service Provider
will indemnify the Army Public School, Bathinda against any such legal costs/disputes.

(g) All legal proceedings, if any, arising out of this Bid shall have to be lodged in
judicial courts situated at Bathinda only and not elsewhere.



17, Bid Qualification Criterion.
(a) The bidder must have successfully executed/currently executing (salisfactorily

up to December 2022) similar services within the last five years. Work done before

April 2018 will not be considered in Central Government

Ministries/DepartmenUArmy/Navy/Air force or Central Public Sector Undertakings.

Experience with State GovernmenU Public sector undertaking /institutions/private

organizations will not be considered.

(b) Three similar services having not less than 40% (Forty percent) of AON cost of
this contract.

OR
(c) Two similar services having not less than 50% (fifty percent) of AON cost of this
contract.

OR
(d) One similar service having not less than 80% (eighty percent) of AON cost of
this contract.

(e) The vatue of Execute work shall be brought to contract costing level by
enhancing the actual value of work at simple interest @7% per annum.

(0 The firm/ agency should have been registered with EPF and ESIC authority. The
copy of registration alongwith code number will be submitted with tender form.

(g) The firm/ agency/ Bidder should be having a valid contractor license issued by
State/ Central Govt.

(h) Financial Capabilitv. Average Annual financial turnover of related services
during last three years ending 31't March of the previous financial year, should be
atleast 30 % of cost quoted.

0) An undertaking to be taken from successful bidders to the effect the rate quoted
will not lead to the loss of the contractor.

Miscellaneous Conditions.

(a) The contract should not be assigned or sub-let to any other agency.

(b) The time specified for the service in the contract shall be deemed to be the
essence of the contract and the successful bidder shall arrange for the service within
the period.

(c) lf the successful bidder (contractor) fails to provide the service within the
specified period/extended period, Army Public School, Bathinda shall have the liberty
to arrange for the service. ln such a case, the bidder will reinrburse the complete loss
sustained by the Buyer, Army Public School, Bathinda. ln such case the buyer or his
delegated authority shall also be empanelled to order the forfeiture of the EARNEST
MONEY DEPOSIT/PERFORMANCE BANK GAURANTEE in full or part as may be
deemed fit.

(d) When the contractor fails to provide one or rnore unskilled worker, or fails to
provide one or specified number of unskilled worker, the Army Public School, Bathinda,

18.



may hire the deficient service at the
hiring of such service will be
contractor kept with the ARMY PUBL

be made up by the contactor within

bills.

(e) The Buyer has the right to
any or all tender (s) without assigni
or more of the service for which
whatsoever, the decision of the Buyer

(0 The Army Public School,
personnel before their services are

Paynrentfor
- -t aL- Iof the '

I SCHOOL, Bathinda. The deficient arnbunt will

5 days or else will be deducted out of pending

and expense of the contractor
from the Performance Bank

any tender not necessarily lowest and to reject

any reason and accept any tender for all or any
has been given. ln case of any discrepancy
I be final.

reserves absolute right to inspect the
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PART il - ESSENTIAL DETAILS OF SERVICES

1. The Scope of Work. Services required is Outsourcing of upto Thirty''(30)

Unskilled Worker on Daily Wage basis for maintenance and upkeep of Army Public School

for the period of 11 months from 01 Aug 2023 to 30 Jun 2024. The scope of work

(Services) required are given below :-

(a) Cleaning of all roads, roadside, open drains and those close to the office

buildings, classrooms, open area, back spaces and open spaces adjoining office

complexes, classrooms and buildings, hard standing, plinth areas, car and scooter

parking areas and cycle stands.

(b) Sweeping and mopping of complete school premises including all classrooms,

offices, labs, corridors etc

(c) Cleaning of all doors, windows, porches, roofs etc from the outer sides once

every fortnight with clean and efficient material.

(d) Cleaning of all toilets (03 times daily) using clean and efficient material.

(e) Dusting of all rooms and areas inside building.

(0 Cleaning and removal of wild growth of various types in all open areas, back
yard of the classrooms/office and on roof of buildings once a fortnight and on as

required basis.

(g) Collection, dumping and removal of filth, garbage from garbage pit/ vaults/

receptacles to a designated point/area for further disposal. Cleaning of garbage and

other loose rubbish from selected points and disposing them at site, as directed.

(h) Marking of grounds with lime wash/bleaching powder. Linre wash of
drain sides and flower bed edges on an as required basis.

open

0) Hard standings close to the roads, parking areas, open spaces and common

recreational areas are to be scrubbed with hard brush so as to remove all stains,

fungus growth etc.

(k) Maintenance and upkeep of areas assigned and their surrounding so that a

neat and tidy military standard is always maintained.

(l) Cutting and removal of undergrowth and foliage from drains, roads, building

roof, hard standing etc.

Levelling of minor water pits and periodic de-silting of drains.

Maintenance and upkeep of garden areal lawn and open grounds.

Cleaning and maint of electricity panels/ power points

Collection and removal of sullage water.

(m)

(p)

(n)

(o)

ffiq[;
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(q) Any other items of work within the frame work of
maintenance as assigned by the Administrative Supervisor'

Technical Details

(a) Area within ARMY PUBLIC SCHOOL is as under:-

(i) School building including classrooms, staffrooms, offices, washrooms,
labs, Ml room, corridors, stairs, rooftop etc.
(ii) Open space like lawn, playground, training area, parking area out side
school building.
(iii) Drains/Nallas
(iv) Roads, inside and outside boundary wall.

(b) The representative of ARMY PUBLIC SCHOOL (Administrative supervisor) will
handover security token during entry of unskilled workers to ARMY PUBLIC SCHOOL
and collect the same before their exiting from Army Public School after completion of
duties every day.

(c) Service Provider will depute himself or a Supervisor to supervise the task in the
Army Public School, Bathinda. The individual so deputed will meet the designated
Administrative supervisor once daily.

(d) Police Verification. The responsibility of obtaining Police Verification for all
the members of the work force rests with the service provider. Service provider will
submit the police verification proof with Army Public School Bathinda. No unskilled
workers will be allowed to enter the school without police verification and any such
worker will be marked absent and will not be paid for. ln case of repeated failure to
provide the full complement of the workforce, the contract will be liable for cancellation
and invoking of the risk and cost clause against the service provider. All workers
should have functional bank accounts.

(e) Other Details are as Follows:-

(i) The unskilled workers shall be provided with necessary equipment/tools
for their work by the Service Provider. The equipment /tools will be properly
maintained by Service Provider and any damages/ Loss will be made up by the
Service Provider.

(ii) Uniform. The Service Provider shall be responsible of providing one
set of uniform with insignia as approved by Army Public School, Bathinda to
the workers so engaged to maintain uniformity and identification.

(iii) No additional charges will be levied by the Service Provider to the Buyer
in case any local taxes/toll/octroi are paid by Service Provider to any local/civil
authority during the operation of the contract.

(iv) Persons cannot be changed w/o prior permission of Principal, Army
Public School, Bathinda. Reasons for same will be intimated to Buyer.

(v) Any person not found suitable for any reason as found by Buyer will be
changed within 48hrs. Thus the service provider shall maintain a reserve pool
of unskilled workers so that a suitable reliever can be provided immediately.

(vi) Any unskilled worker who is not found performing to the satisfaction of
Administrative Supervisor at ARMY PUBLIC SCHOOL Bathinda will be

upkeep and

2.
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intimated to the Service Provider. After which the
removed and replaced with another unskilled worker.

,4 It_a

unskilled workei:,shall be
,:.

. -.,., 
r.

(vii) Aqe and Phvsical Standards. Should be compliant with the

iequirenrents of nllinistry of Labour and Employment of the Government of lndia.

No individual less than 24 years (On Date of start of the Contract)or more
than 55 years of age (On Date of start of Contract) will be hired. The

unskilled workers upto (thirty) should be physically fit, able bodied. They should
have been admlnistered with both corona virus vaccines.

(viii) Gender Balance. Gender balance with at least 40o/o female workers
will be maintained. However, in case of non-availability of suitable gender of
unskilled worker, the vacancies will be made up from other gender with
prior sanction of Principal, Army Public School, Bathinda.

(ix) Health of Workers. Service Provider will submit Health Certificates of
all the workers. The service provider will abide by government guidelines on

COVID-19 issued from time to time.

(0 Buyer, ARMY PUBLIC SCHOOL, Bathinda reserves the right to reduce the
demand of unskilled worker to be employed per month by 30%, with a notice period of
one month, in case of unforeseen curtailment of budget. The Service Provider shall not
be entitled to any compensation or liability from Buyer. The demand of Conservancy
Safaiwalas will be intimated accordingly to the Service Provider by Buyer.

(g) No foreign bidder will be permitted.

3. Working Hours.

(a) The above mentioned service and unskilled worker will be available to Army
Public School, Bathinda for eight hours including 30 minutes break to cater for
attendance in morning and break off, breakfast and lunch. No. of working days will be
26 per month except February, which will have 25 working days The timings will be as
per the school schedule and may be changed depending on season and the

requirement of the Buyer.

(b) Leave. All leave requirement will be managed by the Service Provider.

Replacement/Relief of such workers will be provided to Army Public School, Bathinda

by the Service Provider. Monthly payment of workers will be calculated based on

regular and daily attendance.

4. Absence. Absence of more than two workers on any given day will not be
acceptable. Service Provider will cater for relief of absentees whenever asked for by Army
Public School, Bathinda. Delay of 2h or more with respect to School timings, in reporting for
duty will be treated as absence and payment for that day will be deducted from monthly bills.

5. ln case of breach of any of terms and condition of the contract by the service provider,
the buyer shall have the right to cancel the contract and performance bank guarantee shall
be forfeited and encashed.

6. The service provider shall ensure that all statuary/ mandatory requirements either
related to wages disbursement or related to deposition of EPFI ESI with concerned
authorities of providing of ESI facilities to the manpower are fulfilled
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7. rhe service provider must provide,sar1y lr1oll^Fll-ly-?:',t#?d=f"iffj*ti"o,{X
Io,,,,Ji?"Ti"fi:-ii:J *T*:1,"f,{:"J3i#'3i,f,io'li'5'"n.,['tl,iEpi siatements to the

- :.- -..L-i^^ian nr rhaee reeords will forcd thObuyer
i:Ui|;S f"ilLiJ:T]t??"Ufi'5;l"i;;lJ'lil;'*ffi;#;;tn"i" records wirr rorce t!6:buver

; H;.t proportionate amount from the bills'

S.Theserviceprovidershallintimatethedetailslikename,age,parentageaddress
(residentiat as weir l. pui*rnent) oi unskired workers and sha, ario intimate changes in

IJJrl.i". of unskilled workers as and when they take place.

9. Location of servicg Provider oli:: Registration certificate' office of vendor must

be within 30_50 r<rn of gathinda rorlvaitani[ty atlhort notice in case of any administrative

issues.

10. Code of conduct The service provider shall strictly observe that the workers: -

(a) nr" ffi"r ,"i ;;i;; at least 15 minutes before start of their working time'

Perform their tasks with honesfV and sincerity'

Understand their task and fotlfw instructions issued from time to time'

(d) Extend respect to all staff of the school'

(e) shall not consume alcohol or any form of drugs while on duty' Any worker found

in an inebriated state whire on duty, wiil be treated-as absent for that day and will be

asked to move out of schoor premises. More than two such incidents reported witl^r

respecttoa-wort<er,willentailutact<tistingofhisname.Theworkerwillnotbeallowed
inside school premises thereafter'

(0 Will not gossip or chit chat while on task'

(g) Will never sleeP while on dutY'

(h) Will not read newspaper or magazine while on duty'

0) Shall not smoke in the school premises'

11. Unsatisfactorv Perfor:mance ln case services provided by,Jh.e unskilled worker(s)

are found unsatisfactory the service provider shail provide suitable relief immediately and the

relief provided shall 
"ontinu" 

for one ,ontn at least (26 days including gazetted / closed

froliOiyl to be eligible for payments of his i her services'

12. Period of contract. The contract shall be for 11 months wef 01 Aug 2023 to 30

Jun2024,extendable each year up to 11 months (per{ormance based)'

13. The contract can be extended for additional period of 1-1 months (each year)' not

exceeding gg months in totar, onry on satisfactory performance of service provider in current

year on whole sole discretion of Buyer'

14. Service provider will render certificate confirming that wages have been paid to

unskilled workers.

15. securitv passes, security instruction of Bathinda Military station shall be adhered to

by the unskilled *oilil The service provider will provide identity cards to all the workers as

per format rppror"J by the Buyer. Expenses of security passes shall be borne by the service

(b)

(c)
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provider. The same will be issued after submission of Police Verification andproof.

16' Post contract M-olritgring. The contract monitoring will be done by post
Contract Management (PCM) team. The following tasks will be cairied out by this team.

(a) Provide points for improvement and obtain timely feedback.

(b) Reco.rding of data regarding delayed / undelivered service and other issues /complaints (which will be duly ackniowledged by rep of service provider) for calculationof penalty / LD.

17 ' Sqrvice charqe . service ejgviqql are required to quote minimum g.gs% as servicecharge vide Govt of lndia, Min of Fin office lvtemoranoum No F.6t1t2023-ppD dt 06 Jan2023.

'18' . Two Bid.Svstem. tn respect of tw9 bid system bidders are required to furnish clausesby clause compliance of specifications bringing'oui cierrrv the deviationr, trom specification,if any' The bidders are advised to submjt in"-.orpli"n." statement in the following formatalong with rechnical Bid in addition to submit Technicat compliance certiticate as per formatgiven at Appx ,C,:-

SNo Specifications for
Outsourcing manpower,s

upecrtcation of service
offered

Compliance
to RFP

specification
whether
Yes/No

ln case of non-
compliance

deviation from
RFPto be

specified in
unambiguous

terms(a) Certificate tor acceptance
of terms and conditions of
RFP on Bidders letter
head as per Appx ,A,.

(b) Registration of ServEe
Provider(firm)/contractor/
Bidder with Labour
Department for supply
of outsourced upto thirty
(30) unskilled workers
for services as mentioned
in Para 1 of Part ll of the
RFP

uopy ot vafid Labour
License for the
contract period being
bid for is required.

(c)

(d)

ESIC Registratr-on uopy or vattd tslc
Registration is
required.

EPF Registration
Copy e1ys116 gpp
Registration is
required.

(e) Latest lT Return uopy or tast three
years is required.

-

l^n^., i^ -^^. .:-^ i(0 PAN Card/TAN N"

(g)

vvPy rp tEqutleq.
uooos u uervrce Tax
Registration (GST|N)

Copy of OSTItt-
allotment letter is reqd
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SNo Specifications for
Outsourcing manpower,s

Specification of service
offered

Compliance to
RFP

specification
whether
Yes/No

of non-
nce

Cev
tobes

unambiguous
terms

(h) Certificate for successful
completion of similar
contract i.e. outsourcing
of unskilled workers etc in
Central
Govt orga nizationl Army/
Navy/Air Force/ State
Govt/ Public
Undertakings/ Reputed
Pvt Organization

Contract completion
Certificate/ satisfactory
performance of ongoing
contract and work order
from Employer is
required. 'Latest
experience/ User
Satisfactory Certificate
in outsourcing of
unskilled workers etc
must be attached with
bid documents'.

(i)

An affidavit that the
ContracU bidder/firm
has not been blacklisted
by any
GovernmenUother
agency

Original Affidavit
should be of latest
vintage. lt should not
be more than 1S Days
old from the date of
uploading of
documents.

(k) Earnest Money Deposit
(EMD)

EMD of RS. 30,000/- in
the form of Demand
Draft and letter as per
Appx'B'.

(t) Bid Validity The bid shoutd valid for
180 days from last date
of submission of bids.

(m) Model ECS Mandate As per Appx 'D' signed
by Bank

(n) Contractor license of
employment of
outsourced Unskilled
manpower

Latest copy is required.
The license should be
valid on the date of
submission of bids. The
renewed license (if
required) will be
provided by the
successful L-1 bidder
within 15 days of the
declaration of L-1
bidder.

#*\
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SNo Specifications for

Outsourcing manpower's
Specification of service offered Compf-tadce

tr.$,f-f,,
n case oflph.

":.?.I?1',:rit
whether'
Yes/No

usYtatttJtrltvlt
.-BEP(4ii{
:'spedifl€a in
unambiguous

terms
(o) Office of Firm Address Proof in the form of

Electricity Bill.

(p) The bidder should
have had a minimum
average turnover of
not less than the 30 o/o

of estimated value of
contract cost during
each of last three
financial years in
execution of service of
similar nature i.e.
outsourcing of
unskilled workers.

Copy of financial documents /
balance sheet are required which
clearly indicates the same.

(q) Latest Police
verification of
fi rm/contractor/B idder

Should not be more than three
months old from the last date of
submission of bid.

(r) The bidder should not
be under liquidation,
court receivership or
similar proceedings
and should not be
bankrupt.

Scanned copy of undertaking to-
that effect to be furnished by the
bidder. ln case of default
/false declaration, EARNEST
MONEY DEPOSTT wiil be fortified.

Note:-

(a) All required documents should be submitted atong with Technical bid.

(b) All documents should be self-attested authenticated by authorized
person of firm with seal.

(c) The bid documents must be submitted in originat.

].9 DeliverY Period. Delivery period for supply of upto 30 (thirty) outsourced UnskilledWorkers would commence from the effective date of contract i.e. 0i Aug 2023 zo2l to 30Jun 2024' Please note that contract will be cancelled unilaterally by thJBuyer in case theunskilled workers are not provided immediately by the vendor on-the commencement of thecontract.
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20. Supervisorv Staff. One supervisor per 30 unskilled
incorporated/ provided for better execution of services, The
from within contracted unskilled workers. The duties of the
follows:-

worker or part

supervisor may
supervisory staff

(a) Maintain attendance register of labours of unskilled worker and show it to the
Adm Supervisor, Army Public School, Bathinda,

(b) Obtain work details from Administrative Supervisor of Army Public School,
Bathinda and accordingly detail working parties at required locations, within the
statlon.

(c) Ensure that the work starts at the given time. Break between the work and
resumption of work is as per given time.

(d) Maintain a record of personal details of each unskilled labour of unskilled
worker to include Police Verification, AADHARi PAN card, Home address, Mobile
number etc and fonarard one copy of same to Army Public School, Bathinda.

(e) Maintain health cards for each worker.

ta:, I

r.:.t-.1
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PART III . STANDARD CONDITIONS OF RFP

THE GIVE TION
E ONS UEST F

M BEL, LY BE D
THE coNc ESSFUL PROVI
S EB URE RE
BID SUBMITTED BY THE SERVICE PROVIDER

1. Law. The contract shall be considered and made in accordance with the laws of the
Republic of lndia. The contract shall be governed by and interpreted in accordance with the
laws of the Republic of lndia.

2. Effective Date of the Contract. The contract shall come into effect on the date of
signatures of both the parties on the contract wef 01 Aug 2023 or as decided by the Buyer
and shall remain valid until the completion of the obligations of the parties under the contract.
The performance of the services shall commence from the effective date of the contract.

3- Arbitration. All disputes or differences arising out of or in connection with the contract
shall.be settled by bilateral discussions. Any dispute, disagreement or question arising out of
or relating to the contract or performance, which cannot be settled amicably, may be rSsolved
through arbitration.

4 Penaltv for Use of Undue lnfluence. The Service Provider undertakes that he/she
has not given, offered or promised to give, directly or indirectly, any gift consideration,
reward, commission, fees, brokerage or inducement to any person in serviie of the Buyer in
procuring the contracts or forbearing to do or for having done or forborne to do any act in
relation to the obtaining or execution of the present contiact or any other contract with Army
Public School, Bathinda for showing or forbearing to show favour or prejudice to any person
in relation to the present contract or any other contract with the Army public School,
Bathinda. Any breach of the aforesaid undertaking by the Service Provider or any one
employed by him/her or acting on his/her behalf (whether with or without the knowledge ot
the Service Provider or the commission of any offers by the Service Provider o1" ,nlon"
employed by him/her or acting on his/her behalf, as defined in Chapter lX of the lndian penal
Code 1860 or the Prevention of Corruption Act1g86 or any other Act enacted for the
prevention of corruption shall entitle the Buyer to cancel the contract and all or any other
contracts with the Service Provider and recover from the Service Provider the amounf of any
Ioss arising from such cancellation. A decision of the Buyer or his nominee to the effect that a
breach of the undertaking had been committed shall 

-be 
final and binding on the Service

Provider Giving or offering_ of any gift bribe or inducement or any attempt ai any such act on
behalf of the Army Public School, Bathinda to any other person in a position to influence any
officer/employee of the Buyer for showing any favour in relation to this or any other contract,
shall render the Service Provider to such liability/ penalty as the Buyer may deem proper,
including but not limited to termination of the contract, imposition of pbnat damage forfeiiure
of the Bank Guarantee and refund of the amounts paid by ihe Buyer. 

'

5. Aqents/Aqencv Commission. The Service Provider confirms and declares to the
user that the Service Provider is the original provider of the services referred to in this
contract and has not engaged any individual or firm, whether lndian or foreign whatsoever, to
intercede, facilitate or i1 any way to recommend to the Govt of lndia or any of its
functionaries, whether officially or unofficially, to the award of the contract to the Service
Provider nor has any amount been paid, promised or intended to be paid to any such
individual or firm in respect of any such intercession, facilitation or recommendation. The
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Services Provider agrees that if it is established at any time to the satisfaction (ftfre Buyer :',i
thatthe Service Provider has engaged any such individual/firm, and paid or intefrSdd to pay ,",'-l
any amount, gift, reward, fees, commission or consideration to such person, party'rYirm..9f. ':

institution, whether before or after the signing ,of this contract, the Service Providef'Will be
liable to refund that amount to the Buyer. The Service Provider will also be debarred from
entering into any supply contract with Army Public School, Bathinda for a minimum period of
Five Years. The Buyer will also have a right to consider cancellation of the contract either
wholly or in part, without any entitlement or compensation to the service provider who shall in
such an event be liable to refund all payments made by the Buyer in terms of the Service
Provider along with interest at the rate of 2o/o per annum above LIBOR Rate / Alternate
Reference Rate. The Buyer will also have the right to recover any such amount from any
contracts concluded earlier with the Army Public School, Bathinda.

6. Access to Books of Accounts. ln case it is found to the satisfaction of the Buyer that
the Service Provider has engaged an agent or paid commission or influenced any person to
obtain the contract as described in clauses relating to Agent/Agency Commission and penalty
for use of undue influence, the Service Provider, on a specific request of the Buyer shall
provide necessary information/inspection of the relevant financial documents/information.

7. Non-Disclosure of Contract Documents. Except with the written consent of the
Buyer/Service Provider, other party shall not disclose the contract or any provision,
specification, plan design, pattern, sample or information thereof to any third party.

B. Bid Openins Procedure. The bids opening would be of two parts. Firstly, all the
documents submitted by bidders will be verified for technical eligibility of the bidders. ln the
next part commercial bids of only technically eligible bidders would be as decided by the
procu rement comm ittee.

L Fall Clause. The following fall clause will form part of the contract placed on
successful Bidder:-

(a) The price charged for the services supplied under the contract by the service
provider shall in no event exceed the lowest prices at which the service provider sells
the services or offer to sell services of identical description to any persons/
organization including the purchaser or any department of the Central Government or
any Department of State Government or any statutory undertaking the central or
state government as the case may be during the period till performance of all Supply
Orders placed during currency of the rate contract is completed.

(b) lf at any time, during the said period the Service Provider reduces the sale
price, sells or offers to sell such services to any person/ organization including the
Buyer or any Deptt, of Central Govt. or any Department of the State Government or
any Statutory undertaking of the Central or State Government as the case may be at a
price lower than the price chargeable under the contract, he shall forthwith notify such
reduction or offer of services and the price payable under the contract for the services
of such reduction of sale or offer of the sale shall stand correspondingly reduced.

10. Liquidated Damaqes. ln the event of the Service Provider's failure to submit the
Bonds, Guarantees and Documents, supply Outsourcing manpower as specified in this
contract, the Buyer may, at his discretion, withhold any payment until the completion of the
contracUservices. Also The Army Public School, Bathinda shall without any prejudice to any
other right or remedy available in law levy "Liquidated Damages upto max 10% of contract
value", if the Service Provider fails to provide contracted strength of manpower or services as
desired, for the contracted duration.
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ln case of any violation affecting discharge of dutiesiconduct, following penaltiBs will be
made..',.

(i) Waqe Penaltv. No wages will be given to the absentees or outsourCed
manpower less provided than the demand. ln addition to non-payment of wages to the
absentees a penalty of Rs 100/- per individual per day will be levied for the absence
without permission. The same will be deducted while preparing the contingent bill for
the month.

(ii) That all the expenses for the preparation and execution of this deed including
the stamp duty and conveyance fee shall be payable by the Service Provider.

11. Termination of Contract. The Buyer shall have the right to terminate this contract in
part or in full in any of the following cases: -

(a) For exhibiting an insolent behaviour and poor personal condr-rct by the Service
Provider h imself/herself or h is/her person nel.

(b) ln case of any lapse on the part of the Service Provider or his/her personnel
regarding security aspects in the Bathinda Military Station for which an investigation
will be carried out and if the Service Provider is found guilty, the agreement will be
terminated.

(c) The supply of services is delayed for causes not attributable to Force Majeure
after the scheduled date of commencement of contract.

(d) The Service Provider is declared bankrupt or becomes insolvent.

(e) As per decision of the Arbitration Tribunal.

(0 On the directions of Superior Headquarters.

(g) Violation of any of the terms and conditions as given in the contract,

(h) Army Public School, Bathinda may terminate the agreement by giving at least 30
days notice in writing to the vendor without assigning any reason. Army Public School,
Bathinda may terminate the contract even without any notice in case of any security
breach or any actions inimical to security of the school/students or its personnel.

12. Notices. Any notice required or permitted by the contract shall be written in the
Hindi/English language and may be delivered personally or may be sent by E-mail or
registered mail, addressed to the last known address of the party to whom it is sent.

13. Transfer and Sub-lettinq. The Service Provider has no right to sublet, assign or
otherurise dispose of the contract or any part thereof as well as to give or to let a third party to
provide services.

14. Amendments. No provision of present contract shall be changed or modified in any
way after the date of this contract and signed on behalf of both the parties and which
expressly states to amend the present contract.
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15. Taxes/ Duties.

(a) General.

(i) Service Provider must indicate separately all the relevant taxqs;hutieJ
likely to be paid on connection delivery of services as specified in tnej-nfp, tf
Service Provider desires to ask for (EPF, ESIC, lncome Tax etc), the same
must be specifically stated. ln the absence of any such stipulation, it will be
presumed that the prices include all such charges and no claim for the same
will be entertained.

(ii) lf reimbursement of any duty/Tax is intended as extra over the quoted
prices, the Service Provider must specifically say so. ln the absence of any
such stipulation it will be presumed that the prices quoted are firm and final and
no claim on account of such duty/tax will be entrained after the opening of Bids.

(iii) lf a Service Provider chooses to quote a price inclusive of any duty/tax
and does not confirm inclusion of such duty/tax is firm and final, he/she should
clearly indicate the rate of such duty/tax and quantum of such dutyitax included
in the price. Failure to do so may result in ignoring of such offers summarily.
Stipulations like the said duty/tax was presently rrot applicable but the
same will be charged if it becomes liable later on.

(iv) lf a Service Provider is exempted from payment of any duty/tax upto any
value of supplies from them, he/she should clearly state that no such duty/tax
will be charged by him/her up to the limit of exemption which he/she may have.
lf any concession is available in regard to rate/quantum of any duty/tax, it
should be brought out clearly. ln such cases it is clearly stated by a Service
Provider that such duty/tax will not be charged by him/her even if the same
becomes applicable later on.ln respect of the Service Providers, who fail to
comply with this requirement, their quoted prices shall be loaded with the
quantum of such duty/tax which is normally applicable on the item in question
for the purpose of comparing their prices with the other bidders Service
Providers.

(v) Reimbursement of Taxes. Any change in levies, taxes and duties
levied by Central/State/Local Govt such as GST/Octroi/ entry tax etc on final
product uploaded, the actual quantum of reduction of such duty/tax shall be
reimbursed to the Buyer by the Service Provider. All such adjustments shall
include all reliefs, exemptions, rebates, concession etc, if any obtained by the
Service Provider. The same will be remitted through a Bank Draft by the Buyer
to the Army Public School, Bathinda.

(vi) Levies, taxes and duties levied by Central/State/Local Governments
such as excise duty, GST, Service Tax, Octroi/ entry tax, etc on final product
will be paid by the Buyer on actual, based on relevant documentary evidence.
Taxes and duties on inputs iterns will not be paid by buyer and they may not be
indicated separately in the bids. Service Providers are required to inciude the
same in the pricing of their product.

(b) Sales Tax /GST. lf it is desired by the Service Provlder to ask for Sales tax/
GST to be paid as extra, the same must be specifically stated. ln the absence of any
such stipulation in the bid, it will be presumed that the prices quoted by the Service
Provider are inclusive of sales tax/GST and no liability of sales tax will be developed
upon the Buyer.
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(c) Octroi dutv & local taxes.

(i) Normally, materials to be supplied to Government Departments against
Government Contracts are exempted from levy of town duty, Octroi Duty,
Terminal Tax and other levies of local bodies. The local Town/Municipal Body
regulations at times, however, provision for such Exemption is only on
production of such exemption certificate from an gazetted officer. Service
Provider should ensure that stores ordered against contract placed by this office
are exempted from levy of Town Duty/Octroi Duty, Terminal Tax or other local
taxes and duties. Wherever required, they should obtaln the Exemption
Certificate from concerned office, to avoid payment to such local taxes or
duties.

(ii) ln case where the Municipality or other local body insists upon payment
of these duties or taxes, the same should be paid by the Service Provider to
avoid delay in supplies and possible demurrage charges. The receipt obtained
for such payment should be forwarded to the Buyer without delay together with
a copy of the relevant act or by-laws/notifications of the Municipality of the local
body concerned to enable him to take up the question of refund with the
concerned bodies if admissible under the said acts or rules.

f*\u
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PART lV - SPECIAL CONDITIONS OF RFP 
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(The Service Provider/bidder is required to give confirmation of their acceptance bf Special.
Conditions of the RFP mentioned below which will automatically be considered as part of.the
Contract concluded with the successful Service Provider (i.e. Contractor in the Contract) as
selected by the Army Public School, Bathinda. Failure to do so may result in rejection of
Bid submitted by the Service Provider.

1. Performance BankGuarantee, Service Provider will be required to furnish a
Performance Bank Guarantee in the form of Bank Draft through a public-sector bank or a
private sector bank authorized to conduct Government business (lClCl Bank Ltd., Axis Bank
Ltd or HDFC Bank Ltd) for a sum equal to 3% of the contract value within 30 days of
receipt of the confirmed order. Performance Bank Guarantee should be valid up to 60 days
beyond the completion date of contract or extension thereof. The performance cum warranty/
guarantee will be held by Army Public School, Bathinda.

2. Pavment Terms for Contractor. lt will be mandatory for the Service Providers to
indicate their bank account numbers and other relevant payment details so that payments
could be made through ECS/NEFT mechanism instead of payment through cheque,
wherever feasible. A copy of the model mandate form prescribed by RBI to be submitted by
Service Providers for receiving payments through ECS can be given on request. The
payment will be made by Army Public School, Bathinda, on monthly basis on 1Oth of every
month.

3. Advance Pavments. No advance payment(s) will be made.

4. Pavinq Authoritv. The payment of bills will be made on submission of the following
documents by the Service Providers to the Paying Authority along with the bill: -

(a) lnk-signed copy of contingent bill"

(b) lnk-signed copy of contractor's bill.

(c) Claim for statutory and other levies to be supported with requisite documents/
proof of payment such as proof of payment for EPF/ESIC contribution of beneficiaries,
etc).

(d) Details for electronic payment viz Account holder's name, Bank name, Branch
name and address, Account type, Account number, IFSC code, MlcR code.

(e) Any other document / certificate that may be provided by the Contractor.

(0 User Acceptance/Satisfaction Report.
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5. Manpower bv the Contractor. lt will be the responsibility of the Service Froviders to '," ,

do monttrly payrnent to the hired outsourced unskilled workers for each-respective I -

month. The same payment will be done electronically into the outsourced manpower savings
bank account. Remittance of wages in the bank A/c of outsourced manpower wh.o have
worked for more than 15 days in a month will be mandatory. ln case of outsourced manpovyer
who have worked for less than 15 days'remittance of wages into bank A/c is desirable
provided the individual is willing to receive emoluments through Bank A/c after completion of
the month. The contractor shall pay to the individuals employed by him wages as per
the latest nerrick rates based on notifications of Government of lndia, Ministry of
Labour & Employment, Office of the Chief Labour Commissioner (c) New Delhi and
wil! be guided by provisions of the Contract Labour (Regulation and Abolition) Act,
1970, Contract Labour (Regulation and Abolition) Centra! Rules, 1971. The Service
Provider will also render a Monthly Utilization Certificate of the disbursement of amount from
Army Public School, Bathinda to the respective outsourced manpower. ln case of less
payment to the outsourced manpower by Service Provider, penal actions and actions like
black listing of Service Provider may be resorted to.

6. Risk & Expense Clause, That if the Service Provider fails to carcy out duty as per
terms of contract i.e. when the Service Provider fails to provide the requisite number of
unskilled worker, the Buyer may resort to remedial actions available under the law on
account of such breach, at the cost of Service Provider. The quantum of recovery will be
decided as per latest Govt norms / instructions and policies on the subject, which will be
binding & final.

7. Option Clause. The contract will have an
exercise an option to procure an additional S0%

Clause, wherein the Buyer can
original contracted quantity in

Option
of the

accordance with the same terms & condition$ of the present contract. This will be applicable
within the currency of contract. The Bidder is to confirm the acceptance of the same for
inclusion in the contract. lt wilt be entirely the discretion of the Buyer to exercise this option.

8. Tgrtera.nce Clause. To take care of any change in the requirement during the period
starting from issue of RFP till placement of the contract, Buyer reserves the right [o S0% plus
/ minus increase or decrease the quantity 0f the required goods i services up to ttrat iimit
without any change in the terms & conditions and prices quoted by the Seller. While awarding
the contract, the quantity ordered can be irlcreased or decreased by the Buyer within this
tolerance limit.

I' Accidents. ln circumstances, whpn the worker on duty meets with an accident,
resulting in loss or damage to property or deqth with respect to the worker or any third party,
the responsibility for handling any legal or financial implications shall rest solely with the
Service Provider. Army Public School, Bathinda shall have no liability, whatsoever, in this
regard.

10. Child Labour/Senior Citizens/Forei0n National. Utilization of child labour, senior
citizens & foreign nationals is strictly prohibitld and will invite legal action.

!1. ljrqpection.Authoritv. The inspectioir will be carried out by representative of Army
Public School, Bathinda.

12. . Transportation. The responsibility fol. transporting the manpower to the site where
services are to be carried out rests with the sbrvice provid-er.
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(a) Neither party shall bear re$ponsibility for the complete or. $\irf non-,.,i
performance of any of its obligation$ (except for failure to pay any sum\tt&h:h6,'
become due on account of receipt of goods under the provisions of the--Dreden't
contract), if the non-performance results from such Force Majeure circumstances as
Flood, Fire, Earth Quake and other Ects of God as well as War, Military operation,
blockade, Acts or Actions of State Arfthorities or any other circumstances beyond the
parties control that have arisen after t!-re conclusion of the present contract.

(b) ln such circumstances the timQ stipulated for the performance of an obligation
under the present contract is extendep correspondingly for the period of time of iction
of these circumstances and their conqequences.

(c) The party for which it becorrnes impossible to meet obligations under this
contract due to Force Majeure conditipns, is to notify in written form to the other party
of the beginning and cessation of thf above circumstances immediately, but in any
case not later than 10 (Ten) days from the day of their beginning
onseUcommencement.

(d) lf the impossibility of complete or partial performance of an obligation lasts for
more than 03 (Three) months, either party hereto reserves the right to terminate the
contract totally or partially upon givirig prior written notice of 30 (thirty) days to the
other party of the intention to termina{e without any liability other than reimbursement
on the terms provided in the agreemel'rt for the goods received.

statuarv obliqations (Applicable to 
lthe 

successfur bidderl.

(a) Minimum Waqes. The ServicE Provider will ensure payment of either equal to
or more than latest nerrick rates givBn as per latest notification of Government of
lndia, Ministry of Labour & E4ptoyment, office of the chief Labour
Commissioner (c) New Delhi & will be guided by Minimum Wages Act, 1948 as
revised from time to time to the unskilled employees deployed by him. Non-adherence
to latest nerrick rates and the Minimum Wages Act, 1948 will result in cancellation of
the contract, forfeiting of PERFORIUANCE BANK GAURANTEE and appropriate
administrative action. The contractorl would be required to ensure payment to the
manpower to be deployed by him for pxecution of the proposed conservancy contract
as per the existing minimum wages qromulgated by the Labour Departmeni, Govt. of
lndia to the skilled/ unskilled workers.

(b) EPF and ESl. Payment for these statutory obligations will be made with
monthly bills on production of documentary evidence to the effect that the same has
been deposited by the Service Provider in the concerned account.

(c) The Service Provider shall pay to the outsourced manpower provided by him
wages as per the provisions of the Contract Labour (Regulation and Abolition) Act,
1970, Contract Labour (Regulation and Abolition) Central Rules, 1971 and Delhi
Contract Labour Rules, 1972.

(d) The Service Provider shall fix the wage period not exceeding one month to
make payment to the labourers employed by him and shall ensure payment within 5th
day after the last wage period.

14.
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(e) The Service Provider shall abide by the following provisions:- ,.t ti.1.

(i) Minimum wages Act 1948. '",'. i 
: l

).., .,'' 
t"'

(ii)TheContractLabour(RegulationandAbolition)Act,1970.;..'i.;:

(iii) Central Govt Contract Labour (Regulation and Abolition) Act.

(iv) Notifications of latest nerrlck rates published by Government of lndia,
Ministry of Labour & Employment, Office of the Chief Labour
Commissioner (c) New Delhi.

(v) Child Labour (Provision and Regulation) Act, 1986.

(vi) Employees Provident Fund and Miscelldneous Provision Act, 1952.

(vii) Any other Act/Rules/Policies promulgated by the Govt of lndia in relation
to employment of contractual labour.

(viii) Completing all other statutory obligations involving contractual unskilled
worker will be the sole responsibility of the Service Provider. lt will be the sole
responsibility of the Service Provider to keep Army Public School, Bathinda
informed regarding submission of statutory formalities and their complete or
incomplete status. lf it is not adhered to, it will be considered as breach of
contract. The Service Provider is bound to produce proofs or documents in
respect of above mentioned clauses whenever asked by Buyer.

15. The Service Provider agrees to indemnify the customer against all claims for
compensation by or on behalf of unskllled worker by him in connection with this agreernent
for injury or death by accident under the Workman Compensation Act (Act Vlll of 1gi3).

16. Reaisters and Other Records to be Maintained bv the Service Provider as per
Contract Labour (Req And Abo) Central Rules, 1971. The registers and records that will
be maintained by Service Provider are as follows:-

SNc Action Form Rules
(a) Mqintain register of persons employed Form Xlll Rule 74
(b) Employment Card to be issued within three

leys of employment to each worker
Form XIV Rule 76

(c) Service Cert to be issued to every worker on
termination of employment for any reason

Form XV Rule 77

(d) Muster Roll Form XVI Rule 78 (1XaXi)
(e) Rqgister of wages Form XVll Rule 78(1XaXi)
(f) Wage slip will be issued to each worker on the

day the wages is paid in the presence of the
Form XIX Rule 78 (1Xb)

(g) Register of deductions of damage or loss Form XX Rule 78(1)(a)(ii)
(h) Register of fines Form XXI Rule 78(lXaXii)
(i) Beglqter of advance Form XXll Rule 78(lXaXii
(k) Register of overtime Form XXll Rule 78(lXaXii
fl) Half yearly return Form XXI Rule 82(1



17. The Service Provider should have the potential to pay emoluments to
worker regularly without waiting for the release of payments from the paying

18. The Service Provider shall be responsible for all commissions and om
of the worker engaged for the purpose, This office shall not be responsible in anyl
whatsoever, in matters of health/injury/death etc. of the unskilled worker while pe
duties under this contract.

rnskillpd
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PART V - EVALUATTON CRTTERIA & pRtCE BIp TSSUES . 
' i- ,

Evaluation Criteria. The broad guidelines for evaluation of Bids will be as follows:- ;' 
' '

(a) Only those Bids will be evaluated which are found to be fulfitting ail the e'tigibititg
and qualifying requirements of the RFP, both technically and commercially. The bid
should be submitted in the prescribed format downloaded from Army public School,
Bathinda website.

(Ol ln respect of Two-Bid system, the technical Bids submitted by the Service
Provider/Bidders will be evaluated by the Technical Evaluation Committee & approved
by the CFA with reference to the parameters as mentioned in the Technical
requirements. The details of the technical requirements are tabulated in para 1g part-
il.

(c) The commercial bids of only those Service Provider will be opened whose
Technical bids would clear the technicar evaruation as per RFp.

(d) The bidder is required to fill out the latest rates of minimum wages, EpF and
ESIC and other statutory costs in unambiguous terms, otherwise their offers will be
loaded with the maximum rates of duties and taxes for the purpose of comparison of
prices.

(e) The lowest acceptable bid will be considered further for placement of contracU
supply order after complete clarification and price negotiations as decided by the
Buyer. The Buyer also reserves the right to do apportionment quantity, if Buyer is
convinced that lowest Service Provider (bidder) is not in a position io supply full
quantity in stipulated time.

(0 Bidder is required to reflect service charges/ profit element in terms of
percentage of minimum wages which are mandatory, failing which commercial/ price
bid will be rejected. Service charges/ profit quoted by the service provider/ bidder
should be sufficient enough to meet his legal and statutory obligatiorrs. The bidder
should not fill service charges below 3.85% under any circumstances failing
which bid will be rejected. Service charge will be percentage of minimum wages as
applicable.

(g) The bid will be considered unresponsive and will be summarily rejected
without assigning any reason in any or all of the following conditions:-

(i) lf any vendor quotes rates less than minimum wage notified by the
central or state government whichever is higher.

(ii) lf any vendor quotes less than 3.Bs% service charges/profit.

(h) The percentage of service charges (minimum 3.85%) will be converted into
absolute value and L1 will be determined on the final price quoted by the bidder
including taxes . The lowest accepted bid will be considered further for placement of
contract after complete clarification and price negotiation as decided by the buyer.

0) GST may be quoted separately in BOQ on an Excel sheet, in the relevant
column. Failing in doing so may cause rejection of bid.



2. Extension of Contract. The buyer can extend the present contract up
11 months at a time however, the total period of contract including extension
exceed THIRTY THREE MONTHS. The extension shall be on the satisfactory
of vendor during the current year. The cost, terms and conditions remaining the
wages / salary of individual workers may rise corresponding to rise in nerrick
year). The bidder is to confirm acceptance of this clause. lt will be entirely the d on of
the buyer to extend or not to extend the contract, as also the duration for which the contract is

to be extended.

3. This Bid is governed by the General Terms and Conditions, stipulated herein.

---Thank You---
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Principal
Army Public School
Bathinda MilStn

Bid Reference No:

Dear Sir,

1. l/we have down loaded/obtained the RFP documents for the above mentioned
Bid/work from the Army Public School, Bathinda website (www.apsbathinda.orq) as per your
advertisement given in the newspaper.

2. l/we hereby certify that l/we have read entire terms and conditions of the RFlp
documents.

3' The corrigendum(s) issued from time to time by your departmenUoriginations too have
also been taken into consideration while submitting th6 acceptance letter.

4' l/we hereby unconditionally accept the Bid condition of above mentioned Bid
documents (s)/corrigendum(s) in the totality/entirely.

5' ln case any provisions of the bid are found violated, Army public School, Bathindra
shall be at liberty to'reject this Bid/bid including tfre torfeiture of the full said earnest mone,y
deposit absolutely and we shall not have any claimlright against department in satisfaction .fthis condition.

I -- ^ l/we hereby confirm that we h_ave physically deposited two copy of EARNEST MONE\f
DEPOSIT with Army Public School, Bathind-a prioito last date of bid submission.

Yours faithfully

Signature of the Service provider/
Bidder with office seal



No

To,
Principal
Army Public School
Bathinda Mil Stn

Sir,

Date:

Place:

2023

Date

1. Refer your RFp lnvitation No _dated _for outsourcing ofmanpower

2.l,-hasbeendulyauthorizedonbehalfofM/s
_(hereinaftercalledtheBidder)iodeclareandacceptthattheBidderwill
be suspended for one year from the date of being eligible to suomii bids / proposals, forabove mentioned contract, if he/she:-

(a) withdraws or amends, impairs or derogates from the
within the period of validity of this Bid.

(b) Having being notified of the acceptance of our Bid by
period of its validity:-

(i) Fails or refuse to sign, accept / execute the contract.

(ii) Fails to furnish the performance of the assigned tasks enumerated in
RFP and further enunciated in contract agreement.

(iii) Fails to provide stipulated number of outsourced manpower ancl
supervisory staff for 10 days in a month.

Yours faithfully

Bid in any respect

the Buyer during thr>

Signature of the Bidder or
authorized person to sign
the bid document on
behalf of the Bidder
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Appx'G'
(Refer Para 18

.-.lMe certify that lAffe-!9ree to Bid the items as per specification and meet a1 thespecification mentioned in RFp.

Your's faithfully

Signature of the Service provider (biddef
with office seal

f



34

I|'
18 (m) of Part

Appx'D'
(Refer Para
of RFP)

Credit clearing Mechanism

1. Customer's Name.

2. Particulars of Bank Account

(a) Bank Name :(b) Branch :(c) Address :(d) Telephone Number :(e) |FSC Code :

(f) 9 Digit Code number of Bank and Branch appearing on MICR cheque issued br1Bank Account rype (s.8. Accounucurrent Account or cash.

(g) Account number as appearing on cheque Book

3' Please attach a blank cancelled.cheque, or photocopy of a cheque or front page ofyour saving bank serving bank passbook issued by your ban for verification of the abovt-.particulars.

4. Date of Effect.

l, hereby, declare that the particulars given above are correct and complete. lfthe transaction is delayed or not effected atitl for reasons of in complete or correctinformation' I would not held the use institution responsible. I have iead the optioninvitation letter and agree to discharge the responsibility expected of me as Elparticipant under scheme.

Date

( . ...) Signature of Customer

Certified that the particulars furnished above are correct as per our record.

i 6,rti],
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